
Table 10.1. Other Services (NAICS 81)—Estimated Revenue for Employer Firms: 1998 Through
2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS
code Kind of business 2003 2002 2001 2000 1999 1998

81 Other services (except public
administration, religious, labor,
and political organizations, and
private households) . . . . . . . . . . . . . 337,577 325,504 325,966 322,475 304,208 288,348

811 Repair and maintenance . . . . . . . . . . . . . . . . . . 136,533 131,537 130,632 125,210 119,478 114,753

8111 Automotive repair and maintenance . . . . . . 79,827 76,407 77,680 74,292 70,492 67,335
81111 Automotive mechanical and electrical

repair and maintenance . . . . . . . . . . . . . 41,299 39,228 40,781 38,690 36,933 35,767
811111 General automotive repair . . . . . . . . . . 33,847 31,813 33,112 31,051 29,127 27,633
811112 Automotive exhaust system repair . . . 1,938 1,947 1,978 1,782 1,855 1,918
811113 Automotive transmission repair . . . . . . 2,403 2,416 2,547 2,492 2,443 2,468
811118 Other automotive mechanical and

electrical repair and maintenance . . 3,112 3,051 3,143 3,365 3,507 3,748
81112 Automotive body, paint, interior, and

glass repair . . . . . . . . . . . . . . . . . . . . . . . . 26,807 25,845 25,954 25,393 23,969 22,789
811121 Automotive body, paint, and interior

repair and maintenance . . . . . . . . . . . 23,440 22,353 22,322 21,933 20,404 19,320
811122 Automotive glass replacement shops . 3,367 3,492 3,632 3,459 3,565 3,470
81119 Other automotive repair and

maintenance . . . . . . . . . . . . . . . . . . . . . . . 11,721 11,334 10,945 10,209 9,590 8,778
811191 Automotive oil change and lubrication

shops . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,001 3,899 3,597 3,301 2,988 2,938
811192 Car washes . . . . . . . . . . . . . . . . . . . . . . . 6,402 6,077 5,953 5,540 5,269 4,625
811198 All other automotive repair and

maintenance . . . . . . . . . . . . . . . . . . . . . 1,317 1,358 1,395 1,369 1,333 1,216

8112 Electronic and precision equipment repair
and maintenance . . . . . . . . . . . . . . . . . . . . . 17,836 18,001 18,008 17,572 17,355 16,247

811211 Consumer electronics repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . 1,535 1,564 1,590 1,621 1,490 1,517

811212 Computer and office machine repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . 9,057 9,625 10,022 9,946 10,231 9,593

811213 Communication equipment repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . 2,443 2,484 2,267 2,153 1,871 1,710

811219 Other electronic and precision
equipment repair and maintenance1 . . 4,801 4,327 4,128 3,852 3,763 3,427

8113 Commercial and industrial machinery and
equipment (except automotive and
electronic) repair and maintenance . . . . . 25,787 24,232 22,217 20,753 19,315 19,381

8114 Personal and household goods repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . . . 13,083 12,898 12,728 12,594 12,316 11,790

81141 Home and garden equipment and
appliance repair and maintenance . . . . 5,873 5,765 5,457 5,413 5,428 5,116

81142 Reupholstery and furniture repair . . . . . . 1,724 1,716 1,662 1,667 1,575 1,445
81143 Footwear and leather goods repair . . . . . 243 251 250 256 266 260
81149 Other personal and household goods

repair and maintenance . . . . . . . . . . . . . 5,243 5,167 5,360 5,258 5,047 4,969

See footnotes at end of table.
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Table 10.1. Other Services (NAICS 81)—Estimated Revenue for Employer Firms: 1998 Through
2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS
code Kind of business 2003 2002 2001 2000 1999 1998

812 Personal and laundry services . . . . . . . . . . . . . 73,758 72,586 70,876 68,798 65,103 61,893

8121 Personal care services . . . . . . . . . . . . . . . . . . . 19,996 19,124 17,838 17,150 15,936 15,322
81211 Hair, nail, and skin care services . . . . . . . . . 15,670 15,133 14,461 14,225 13,172 12,775
812111 Barber shops . . . . . . . . . . . . . . . . . . . . . . . . 503 510 477 482 470 443
812112 Beauty salons . . . . . . . . . . . . . . . . . . . . . . . 14,011 13,707 13,225 13,101 12,168 11,822
812113 Nail salons . . . . . . . . . . . . . . . . . . . . . . . . . . 1,156 916 759 642 534 510
81219 Other personal care services . . . . . . . . . . . . 4,326 3,991 3,377 2,925 2,764 2,547
812191 Diet and weight reducing centers . . . . . . 2,036 1,798 1,480 1,271 1,333 1,229
812199 All other personal care services . . . . . . . 2,291 2,193 1,897 1,654 1,431 1,318

8122 Death care services . . . . . . . . . . . . . . . . . . . . . . 14,940 13,887 13,791 13,268 13,332 13,175
81221 Funeral homes and funeral services . . . . . . 12,197 11,216 11,047 10,434 10,442 10,335
81222 Cemeteries and crematories . . . . . . . . . . . . 2,743 2,671 2,745 2,834 2,890 2,841

8123 Drycleaning and laundry services . . . . . . . . . . 20,548 21,490 21,536 20,972 20,090 18,929
81231 Coin-operated laundries and drycleaners . 3,485 3,722 3,726 3,615 3,236 2,931
81232 Drycleaning and laundry services (except

coin-operated) . . . . . . . . . . . . . . . . . . . . . . . 7,564 8,063 8,122 8,150 7,919 7,521
81233 Linen and uniform supply . . . . . . . . . . . . . . . 9,499 9,705 9,688 9,207 8,935 8,478
812331 Linen supply . . . . . . . . . . . . . . . . . . . . . . . . 3,387 3,426 3,475 3,317 3,114 3,006
812332 Industrial launderers . . . . . . . . . . . . . . . . . . 6,112 6,279 6,214 5,889 5,821 5,472

8129 Other personal services . . . . . . . . . . . . . . . . . . 18,274 18,085 17,711 17,408 15,746 14,467
81292 Photofinishing . . . . . . . . . . . . . . . . . . . . . . . . . 5,387 5,639 5,456 5,577 5,652 5,577
81293 Parking lots and garages . . . . . . . . . . . . . . . 8,194 8,040 7,903 7,436 6,743 6,211
81299 All other personal services . . . . . . . . . . . . . . 4,693 4,406 4,352 4,394 3,351 2,679

See footnotes at end of table.
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Table 10.1. Other Services (NAICS 81)—Estimated Revenue for Employer Firms: 1998 Through
2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

NAICS
code Kind of business 2003 2002 2001 2000 1999 1998

813 Religious, grantmaking, civic, professional,
and similar organizations (except religious,
labor, and political organizations) . . . . . . . . . 127,286 121,381 124,457 128,467 119,627 111,702

8132 Grantmaking and giving services2 . . . . . . . . 51,980 51,006 55,978 63,057 57,667 52,213

8133 Social advocacy organizations . . . . . . . . . . . 13,166 11,668 10,871 10,438 9,882 8,877

8134 Civic and social organizations . . . . . . . . . . . 14,173 13,043 12,526 12,175 11,408 10,908

8139 Business, professional, and other
organizations (except labor and political
organizations) . . . . . . . . . . . . . . . . . . . . . . . . 47,967 45,664 45,083 42,798 40,670 39,704

1Estimates have not been adjusted using the results of the 1997 Economic Census.
2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using the results of the 1997 Economic

Census.

Note: Estimates cover taxable (all NAICS 811 and 812 industries) and tax-exempt (all NAICS 813 industries) firms and are not adjusted for price
changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html. Appendix A, Table A-10.1 provides estimated mea-
sures of sampling variability (coefficients of variation).
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Table 10.2. Other Services (NAICS 81)—Estimated Year-to-Year Percent Change in Revenue for
Employer Firms: 1998 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

81 Other services (except public
administration, religious, labor, and
political organizations, and private
households) . . . . . . . . . . . . . . . . . . . . . . . . . . 3.7 –0.1 1.1 6.0 5.5

811 Repair and maintenance . . . . . . . . . . . . . . . . . . . . . . . 3.8 0.7 4.3 4.8 4.1

8111 Automotive repair and maintenance . . . . . . . . . . . 4.5 –1.6 4.6 5.4 4.7
81111 Automotive mechanical and electrical repair

and maintenance . . . . . . . . . . . . . . . . . . . . . . . . 5.3 –3.8 5.4 4.8 3.3
811111 General automotive repair . . . . . . . . . . . . . . . . 6.4 –3.9 6.6 6.6 5.4
811112 Automotive exhaust system repair . . . . . . . . . –0.5 –1.6 11.0 –4.0 –3.3
811113 Automotive transmission repair . . . . . . . . . . . –0.6 –5.1 2.2 2.0 –1.0
811118 Other automotive mechanical and electrical

repair and maintenance . . . . . . . . . . . . . . . . 2.0 –2.9 –6.6 –4.1 –6.4
81112 Automotive body, paint, interior, and glass

repair . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.7 –0.4 2.2 5.9 5.2
811121 Automotive body, paint, and interior repair

and maintenance . . . . . . . . . . . . . . . . . . . . . . 4.9 0.1 1.8 7.5 5.6
811122 Automotive glass replacement shops . . . . . . –3.6 –3.8 5.0 –3.0 2.8
81119 Other automotive repair and maintenance . . . . 3.4 3.6 7.2 6.5 9.2
811191 Automotive oil change and lubrication shops 2.6 8.4 9.0 10.5 1.7
811192 Car washes . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5.4 2.1 7.5 5.1 13.9
811198 All other automotive repair and

maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . –3.0 –2.7 1.9 2.6 9.7

8112 Electronic and precision equipment repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –0.9 Z 2.5 1.3 6.8

811211 Consumer electronics repair and maintenance –1.8 –1.7 –1.9 8.8 –1.8
811212 Computer and office machine repair and

maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . –5.9 –4.0 0.8 –2.8 6.7
811213 Communication equipment repair and

maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . –1.7 9.6 5.3 15.0 9.5
811219 Other electronic and precision equipment

repair and maintenance1 . . . . . . . . . . . . . . . . . 10.9 4.8 7.2 2.4 9.8

8113 Commercial and industrial machinery and
equipment (except automotive and electronic)
repair and maintenance . . . . . . . . . . . . . . . . . . . . 6.4 9.1 7.1 7.4 –0.3

8114 Personal and household goods repair and
maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.4 1.3 1.1 2.3 4.5

81141 Home and garden equipment and appliance
repair and maintenance . . . . . . . . . . . . . . . . . . 1.9 5.7 0.8 –0.3 6.1

81142 Reupholstery and furniture repair . . . . . . . . . . . 0.5 3.2 –0.3 5.8 9.0
81143 Footwear and leather goods repair . . . . . . . . . . –3.2 0.4 –2.5 –3.9 2.3
81149 Other personal and household goods repair

and maintenance . . . . . . . . . . . . . . . . . . . . . . . . 1.5 –3.6 1.9 4.2 1.6

See footnotes at end of table.
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Table 10.2. Other Services (NAICS 81)—Estimated Year-to-Year Percent Change in Revenue for
Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

812 Personal and laundry services . . . . . . . . . . . . . . . . . . 1.6 2.4 3.0 5.7 5.2

8121 Personal care services . . . . . . . . . . . . . . . . . . . . . . . . . 4.6 7.2 4.0 7.6 4.0
81211 Hair, nail, and skin care services . . . . . . . . . . . . . . 3.5 4.6 1.7 8.0 3.1
812111 Barber shops . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –1.4 6.8 –1.0 2.5 6.2
812112 Beauty salons . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2 3.6 0.9 7.7 2.9
812113 Nail salons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26.2 20.7 18.4 20.1 4.8
81219 Other personal care services . . . . . . . . . . . . . . . . . 8.4 18.2 15.4 5.8 8.5
812191 Diet and weight reducing centers . . . . . . . . . . . 13.2 21.5 16.4 –4.6 8.4
812199 All other personal care services . . . . . . . . . . . . . 4.5 15.6 14.7 15.6 8.6

8122 Death care services . . . . . . . . . . . . . . . . . . . . . . . . . . . 7.6 0.7 3.9 –0.5 1.2
81221 Funeral homes and funeral services . . . . . . . . . . . 8.8 1.5 5.9 –0.1 1.0
81222 Cemeteries and crematories . . . . . . . . . . . . . . . . . . 2.7 –2.7 –3.2 –1.9 1.7

8123 Drycleaning and laundry services . . . . . . . . . . . . . . . –4.4 –0.2 2.7 4.4 6.1
81231 Coin-operated laundries and drycleaners . . . . . . . –6.4 –0.1 3.1 11.7 10.4
81232 Drycleaning and laundry services (except

coin-operated) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –6.2 –0.7 –0.3 2.9 5.3
81233 Linen and uniform supply . . . . . . . . . . . . . . . . . . . . –2.1 0.2 5.2 3.0 5.4
812331 Linen supply . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –1.2 –1.4 4.7 6.5 3.6
812332 Industrial launderers . . . . . . . . . . . . . . . . . . . . . . . –2.7 1.0 5.5 1.2 6.4

8129 Other personal services . . . . . . . . . . . . . . . . . . . . . . . . 1.0 2.1 1.7 10.6 8.8
81292 Photofinishing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –4.5 3.4 –2.2 –1.3 1.3
81293 Parking lots and garages . . . . . . . . . . . . . . . . . . . . . 1.9 1.7 6.3 10.3 8.6
81299 All other personal services . . . . . . . . . . . . . . . . . . . 6.5 1.2 –1.0 31.1 25.1

See footnotes at end of table.
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Table 10.2. Other Services (NAICS 81)—Estimated Year-to-Year Percent Change in Revenue for
Employer Firms: 1998 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Except where indicated, estimates have been adjusted using
results of the 1997 Economic Census]

NAICS
code Kind of business 2003/2002 2002/2001 2001/2000 2000/1999 1999/1998

813 Religious, grantmaking, civic, professional, and
similar organizations (except religious, labor, and
political organizations) . . . . . . . . . . . . . . . . . . . . . . . . 4.9 –2.5 –3.1 7.4 7.1

8132 Grantmaking and giving services2 . . . . . . . . . . . . . 1.9 –8.9 –11.2 9.3 10.4

8133 Social advocacy organizations . . . . . . . . . . . . . . . . 12.8 7.3 4.1 5.6 11.3

8134 Civic and social organizations . . . . . . . . . . . . . . . . 8.7 4.1 2.9 6.7 4.6

8139 Business, professional, and other organizations
(except labor and political organizations) . . . . . 5.0 1.3 5.3 5.2 2.4

Z Less than .05 percent.

1Estimates have not been adjusted using the results of the 1997 Economic Census.
2Estimates for NAICS 813211 (grantmaking foundations), not shown separately, have not been adjusted using the results of the 1997 Economic

Census.

Note: Estimates cover taxable (all NAICS 811 and 812 industries) and tax-exempt (all NAICS 813 industries) firms and are not adjusted for price
changes. The introduction and appendixes give information on confidentiality protection, sampling error, nonsampling error, sample design, and defini-
tions. Links to this information on the Internet may be found at www.census.gov/svsd/www/cv.html. Appendix A, Table A-10.1 provides estimated mea-
sures of sampling variability (coefficients of variation).

6

U.S. Census Bureau


